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At Homewell, 
making days easier 
begins what matters 
most to you.

It’s our focus 
each time we’re 
there to help.

Personal
You have a direct number to contact 
your NDIS Support Partner, for 
personalised support & solutions.  

Together
By working together, we collaborate 
with you to build a team of support 
workers that fit you and your needs.

Our approach

→



Supportive
With your goals at the centre, we 
help you exercise choice and control 
to get the most out of your plan.

Consistent
Part of the community for more than 
30 years, your team are passionate 
locals from your local area.



Your NDIS 
Support Team
We work with your entire network to 
help meet all your health and support 
needs – and ensure you’re getting the 
right supports at times to suit you. 

Support Partner role:

• Personalised onboarding

• Support plan development

• Collaboration on complex  
health needs 

• Transition from hospital to home

• Partnering with your 
mental health team

Rostering team role:

• Scheduling support workers

• Coordinating services changes 

Support team role:

• Experienced & friendly NDIS-
approved support staff skilled 
to meet all levels of support



NDIS
How it works

→

Step 1

→

Step 3

→

Step 2

→

Step 4

Step 5

Referral
You or your local support coordinator 
connects with Homewell.

First call
A Homewell Support Partner gets in 
touch to understand you & your goals.

Home visit
We meet you to establish your  
support plan. 

Get started
Meet your support workers and get 
services started.

Ongoing support
We stay in touch & you have direct 
access to your Support Partner.



Contact us

03 9374 2100
info@homewell.com.au

Find out more from our 
experienced support 
professionals today.

homewell.com.au


